
 
Westchester Health Associates Ophthalmology Division  
185 Kisco Avenue   Mt. Kisco, NY 10549               Phone 914-666-4939              Fax 914-242-7209 
 
  
Dear New Patient:  
 
Welcome to the Ophthalmology Division of Westchester Health Associates. Thank you for selecting 
us to provide your family medical eye care. Your comprehensive ophthalmic examination will take 
approximately 60 minutes.  To ensure things run as smoothly as possible, here are just a few 
reminders:  
 
Referrals:  
Some insurance policies require a referral from your primary care doctor before you can be examined 
by a specialist. This is true even for emergency visits. If your plan requires a referral, please call your 
primary care physician at least a few days before your exam to obtain your referral.  Then call our 
office the day before your appointment to make sure it has arrived.  If a referral is required but has 
not arrived in our office, we may be unable to see you. 
 
Insurance Card:  
It is extremely important that you have your most up to date insurance card with you at the time of 
your examination.  If we are unable to verify active insurance coverage, we will be unable to see you. 
And since you are a new patient to our division, it would be helpful for you to bring a form of photo 
identification with you as well. 
 
  
Reminders for your up-coming examination:  
 
Please remember to bring: 
 
For contact lens wearers:  Please wear the contact lenses when you come in for your eye exam 
and bring your eyeglasses with you.  However, if you are having a problem with your contact lenses, 
please wear your glasses, but bring your contact lenses with you. Also, please bring either the 
boxes/packages the contacts came in or your current contact lens prescription.  
 
For all patients:  Please bring any eyeglasses you are currently using, even if they are an older 
prescription.   
 

Also, please fill out the attached medical history form completely (both pages) ahead of time 
and bring it with you to your appointment. 
 

If you need to cancel or reschedule you appointment, please call our office one business day 
prior in order for us to fully utilize our schedule and be able to accommodate any emergency patients 
that may need to be seen. Thank you again for selecting us to be your ophthalmologists.  
 
 
 
 



 
 
 
 
Westchester Health Associates: Services our Practice Offers to Our Patients: 
  
Services covered by most medical insurance:  Medical insurance companies require a medical 
diagnosis in order to cover an ophthalmic examination. These services must be considered medically 
necessary by your particular insurance company. Different companies have different criteria for what 
they consider medically necessary. It is in the patient’s best interest to contact your insurance carrier 
if you have questions about your particular coverage.  
 
Services NOT covered by medical insurance:  These are services not covered by most medical 
insurance plans because they are considered vision related and not medical.  However, some medical 
insurance plans which also have vision coverage may cover some of these services.  Please call your 
insurance carrier to see what your plan may cover.  Examples of these services are:  
 

Routine Eye Checkup:  This is a comprehensive eye examination where there is  
no specific eye complaint and there is no medical eye diagnosis or problem.  
However, certain insurance companies will cover well eye exams for children under 
18. (Please check with your insurance carrier for details on your plan.) 
  
Contact Lens fitting:  Determining the correct power, shape, curvature, oxygen 
transmissibility, adaptation and wear schedule best suited for the particular eye. This 
involves patient training and follow up exams to ensure corneal health and 
adherence to the details of correct contact lens wear. We are able to offer contact lens 
fittings for near and farsightedness, astigmatism, presbyopia (reading difficulty), and 
for corneal disease (i.e. Keratoconus)  
 
Refraction ($55 Charge):  This is how we determine the type of spectacle correction 
needed to improve your vision, or modification of your present spectacle prescription. 
This involves measuring near sightedness, farsightedness, and astigmatism. This 
procedure is called a REFRACTION and is not covered by most medical insurance 
plans. If you have a vision plan in addition to your medical insurance, they may cover 
this charge.  The only vision plan that we participate with is VSP.  If you have VSP, 
it is important that you inform us when you come in for your appointment so we can 
obtain an authorization for your exam that day.  If you have a vision plan other than 
VSP you will need to submit a form to your plan to obtain coverage for this service 
and then they will reimburse you directly.  
  
Annual Contact Lens Evaluation ($30 Charge): This is the examination of the 
contact lenses to determine their health impact on the cornea (swelling, blood vessel 
growth, etc.) , need for power changes, need for change in fitting characteristics or 
lens type based on shape changes of the eye, wear schedule changes, oxygen 
transmissibility needs, and other factors affecting the health of the eye.  	
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